
MISSION

To eliminate employment barriers for refugees and migrants.

VISION 

A United States where skilled immigrants are seamlessly integrated into the 

professional workforce and the fabric of American life, and are recognized for 

the value they add to both.

ABOUT UPGLO



PROGRAM OVERVIEW

Virtual Soft-Skills 
Training Program

Personal 
Coaching

Professional 
Networking

UpGlo connects jobs seekerswith 350+ employer
partners and receives funding support from 144
majorcorporations

Wǳǎǘ ǘƻ ƴŀƳŜ ŀ ŦŜǿΧ

Our Core Program

Our Partners



IMPACT METRICS

6000+

Job Placements

$50,000

Average Salary

60% 

Place in High 
Demand Fields

90%

Retain 
Employment

$240M

In Tax Revenue 
& Spending

9X

ROI



OHIO BY THE NUMBERS 

500,000+
Immigrants

78%
Age 16-64

43%
Bachelor’s Degree or 

Higher



PROGRAM SPOTLIGHT: 

SOFT SKILLS FOCUS

Soft skills matter!

V 6000 placements prove; even with in-demand skills and 
education, immigrants lag behind

V In the AI age, soft skills will become more important, not less
V Soft skills have a strong influence on career growth

Immigrants struggle just 
to get into the “maybe” 
pile. Being considered is 

half the battle.

~Communication and 
leadership skills are often 

culturally rooted

GROWTHSCREENINGAPPLICATION

For both immigrants and 
employers –we don’t 
know what we don’t 

know.



PROGRAM SPOTLIGHT: 

LICENSING, RESKILLING, & 

CREDENTIALS

UpGloapplies a holistic framework to support clients in the evaluation 
of decisions related to skills and credentials; it is not a one size fits all 
approach, but it is market driven.

Professional license is 
required to work in a field. 

Often complex, time 
consuming, and costly.

Sometimes it is best to 
build new skills aligned 

with labor market 
demand.

Evaluating credentials 
and/or quickly acquiring 
new through classes and 
certification can make a 

big difference.

CREDENTIALSRESKILLINGLICENSING



PROGRAM SPOTLIGHT: 

EMPLOYER ENGAGEMENT

Employer engagement has always been central to UpGlo’swork!

Professional license is 
required to work in a field. 

Often complex, time 
consuming, and costly.

Sometimes it is best to 
build new skills aligned 

with labor market 
demand.

Evaluating credentials 
and/or quickly acquiring 

new skills through classes 
and certification can 

make a big difference.

REVENUEVOLUNTEERISMTALENT SOURCING



PROGRAM SPOTLIGHT: 

TECHNOLOGY

UpGloemploys customized data 
and learning management 
systems:

V Maintain quality control
V Increase efficiency
V Enhance capacityfor service 2014 Today2011

1500

3000

4500

554

6000

75% reduction in time to 
complete program and 
50% increase in capacity 

to serve .

From 3 cities to service 
across all 50 states

~15% increasein overall 
job placement rates and 
completion of vocational 

training.

QUALITYACCESSEFFICIENCY
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Impact goal: 
+50,000 by 2020

GROWING THROUGH PRODUCTS AND PARTNERSHIPS

Organization Types
Gov’t, NGOs, 

Libraries, Community 
Colleges

Population Served
Service Providers, 

Employers, Immigrants & 
Refugees

Delivery Channels
Learning portal,
public website

Geographic Markets
United States, EU

2018 2019 2020Today

20K

40K

60K

Job Seekers

Job Seekers Touched

2K

SCALING UP – PATH TO 50K
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RESOURCES FOR THE FIELD

http://michaelbierman.net/stage_8/

